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1 Overview 

 
A Background 

 
The Agricultural Risk Protection Act (ARPA) of 2000, requires FSA, RMA, and approved 
insurance providers to work together to improve program compliance and the integrity of the 
Federal Crop Insurance Program.  ARPA specifically requires FSA to assist RMA in the 
ongoing monitoring of the Federal Crop Insurance Program.  Crop monitoring is one means 
used to assist in eliminating fraud, waste, and abuse throughout the program.   

 
A significant amount of training has been provided to ensure that employees are able to 
perform the crop monitoring duties mandated by ARPA.  FSA has used online computer 
training as a means to deliver crop monitoring training to State and County Office personnel.  
The last training was provided in 2007 through an AgLearn course.  Again for 2008, the crop 
monitoring training will be provided through AgLearn. 
 

B Purpose 
 

This notice advises State and County Offices that:  
 

• a crop monitoring training course has been developed and will be available on the FSA 
AgLearn web site at http://www.aglearn.usda.gov no later than September 15, 2008 

 
• all State and County Office personnel currently assigned crop monitoring duties shall 

complete the crop monitoring training course by COB December 31, 2008. 
 
 
 
 
 
 
 
 

 
Disposal Date 
 
February 1, 2009 

Distribution 
 
State Offices; State Offices relay to County Offices 
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2 2008 Crop Monitoring Training Course 
 
 A Course Participants 
 

The following are required to take the crop monitoring training: 
 
• FSA State Office crop insurance point of contacts (POC’s) 
• DD’s 
• County Office personnel with crop monitoring duties. 

 
B Available Courses 

 
For 2008, the following 2 crop monitoring training courses have been developed. 
 
• 2008 Crop Monitoring Update Training which consists of 8 modules covering crop 

monitoring provisions, policy changes, and updates.  This course shall be taken only by 
employees who completed the 2007 AgLearn Crop Monitoring Training and received a 
passing score. 

  
• Crop Monitoring 2008 Training which consists of 16 modules.  This course shall be 

taken by both of the following: 
 
• new employees responsible for crop monitoring duties 
 
• employees who did not receive a passing score or complete the 2007 AgLearn Crop 

Monitoring Training course. 
 

Both versions of the 2008 AgLearn Crop Monitoring Training: 
 
• are designed as interactive self-paced courses 
• may be completed in an average of 6 to 8 hours 
• are equal to 24 hours of classroom training. 

 
C Assigning the Course 
 
 State Office POC’s are responsible for compiling a list of employees who are required to take 

crop monitoring training.  The list should include: 
 

• employee’s name 
 
• county/State 

 
• the version of the course the employee must complete (i.e., 2008 crop Monitoring Update 

Training or the full version of the 2008 Crop Monitoring Training). 
 
  State Office POC’s shall forward the list to their State AgLearn Administrator no later than 

COB August 29, 2008.  State AgLearn Administrators will assign the appropriate course in 
the employee’s AgLearn learning plan.  
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2 2008 Crop Monitoring Training Course (Continued) 
 

D Accessing Training 
 

Once the course has been assigned, employees shall access the training through AgLearn at 
http://www.aglearn.usda.gov.  Users will have to enter their eAuthentication ID and 
password. 
 
The following provides guidelines for navigating through the crop monitoring training once 
logged into the AgLearn. 

 
Step Action 

1 Access AgLearn at http://www.aglearn.usda.gov. 
2 Under the “Learner Center” tab, CLICK: 

 
• “Learner Login” 
• “Continue”. 

3 On the eAuthentication Login Screen: 
 
• enter user ID and password 
• CLICK “Login”. 

4 CLICK “Learning”.  
5 If the employee has new crop monitoring duties and is required to take Crop 

Monitoring 2008 Training, then the employee’s learning plan should show “Crop 
Monitoring 2008”.  If this is not on the employee’s learning plan, contact the State 
AgLearn Administrator. 
 
If the employee completed Crop Monitoring 2007 last year, the learning plan 
should show “2008 Crop Monitoring Update Training”.  If this is not on the 
employee’s learning plan, contact the State AgLearn Administrator.  

6 CLICK “Go to content” under the action column. 
 
Note: It will take a few moments for the Online Structure Screen to appear 

7 Under “Online Content Structure”, locate and CLICK “Introduction to begin 
training”.  

8 At end of each module, the employee will exit.   
9 CLICK “Return to Content Structure”. 
10 Click on the next module until all are complete. 
11 Once all modules have been completed, CLICK “Learning History” and verify that 

crop monitoring training has been recorded.  If the course is not in the employee’s 
learning history, contact the State AgLearn Administrator. 
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3 Contact Information 
 
 A Contacts  
 

For problems: 
 
• accessing or navigating through the course, State and County Office personnel shall 

contact their State AgLearn Administrator 
 
• with subject matter content, State and County Office personnel shall contact 

Melonie.Sullivan by either of the following: 
 

• telephone at 202-690-1003 
• e-mail at Melonie.Sullivan@wdc.usda.gov. 

 
If the State AgLearn Administrator needs assistance, contact 1 of the following: 

 
• Bessy Plaza by either of the following: 
 

• telephone at 202-401-0365 
• e-mail at bessy.plaza@wdc.usda.gov 

 
• Marie Hubbard by either of the following: 
 

• telephone at 202-401-0351 
• e-mail at marie.hubbard@wdc.usda.gov. 
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