
UNITED STATES DEPARTMENT OF AGRICULTURE 
Farm Service Agency 
Washington, DC 20250 
 
For:  Tobacco State and County Offices 
 

Tobacco Transition Payment Program Web-Based Software (eTTPP)  
for Contract Approval and Appeal Rights Notification 

Approved by:  Acting Deputy Adminstrator, Farm Programs 

 
 
1 Overview 
 
 A Background 
 

Following the second party review of Tobacco Transition Payment Program (TTPP) 
contracts, quota holders and producers will be given the opportunity to appeal their approved 
basic quota level (BQL).  CCC-960 (Exhibit 1) was developed for this purpose.  CCC-960 
will not be available through the public or employee forms Web sites.  This form is only 
available through the TTPP software.  The appeal period will run for 30 calendar days from 
the time the contract is approved. 

 
 B Purpose 
 
  This notice provides Tobacco State and County Offices with information about: 
 

• TTPP approval process and appeal rights following a 2nd party review 
• the contract approval process 
• statuses and use of CCC-960. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
Disposal Date 
 
January 1, 2006 

Distribution 
 
Tobacco State Offices; State Offices relay to 
applicable County Offices 
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2 Action 
 
  A County Office Action 
 

County Offices shall: 
 
• complete a 2nd party review of all contracts in completed status associated with a farm 

according to Notice TB-1158 
 
• become familiar with CCC-960 and its appendix (Exhibit 1) 
 
• update contracts to the proper status and, if applicable, create and update CCC-960 to its 

proper status, print, and mail. 
 
See Contract Process Flow Chart (Exhibit 2). 
 

B CED Action 
 

CED is authorized to begin approval of TTPP contracts on June 23, 2005. 
 
Note: A forthcoming notice will provide information on disapprovals of TTPP contracts. 
 

  C State Office Action 
 

State Offices shall ensure that County Offices follow the provisions in this notice. 
 

3  Approval and Appeal Notification Process 
 

A Setting CCC-960 Status 
 

Contract approval software has been added to eTTPP allowing County Offices the ability to 
update contract status to “Approved”.  The approval of a contract signifies that a 2nd party 
review has been completed. 

 
CCC-960 was developed to notify both quota holders and producers of their contract 
approval and right to appeal.  Status of CCC-960 shall be 1 of the following: 

 
• not applicable - use when either a quota holder or producer contract has completed a 2nd 

party review without any changes to BQL and is in approved status 
 

• mailed - use when either a quota holder or producer contract required changes to a 
contract BQL because of the 2nd party review, which required a new signed contract  

 
• received - use when CCC-960 has been mailed and returned to the County Office marked 

in item 9 A that an appeal will not be filed, and signed in item 9 B. 
 

Note: This status must be updated in eTTPP on the same day CCC-960 is received in 
the County Office. 
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3  Approval and Appeal Notification Process (Continued) 
 
  A Setting CCC-960 Status (Continued) 
 

After the 2nd party review is completed and no changes were required to BQL, the contract 
status shall be updated to “approved” status and CCC-960 shall be updated to its proper 
status, "Not Applicable".  These contracts will be transferred to National Payment Service 
(NPS) on the date approved. 

 
If changes are required, enter modified data (BQL) on the contract and update contract status 
to “pending” status.  Print CCC-955 or CCC-956 for quota holder or producer signature.  
Once the new contract is signed, CCC-960 shall be created, the status updated to "mailed" 
and sent to the quota holder or producer for signature.  If the signed CCC-960 is not returned, 
a 30-calendar-day waiting period for payment will apply. 

 
Note: If 1 quota holder or producer from a multiple quota holder/producer farm indicates a 

desire to appeal, all contracts associated with that farm must be placed in “in dispute” 
status until all appeal rights have been exhausted.  If all signed CCC-960's on a farm 
are returned with item 9 A checked, all CCC-960's associated with the farm shall be 
updated to “received” status. 

 
Where there are both quota holder and producer contracts (or multiple kinds of tobacco) on 
the same farm each kind of contract (or type of tobacco) shall be treated separately. 

 
Example: FSN 1 has 1 quota holder who has appealed to COC.  The contract status shall be 

changed to “in dispute”.  The producer contract(s) on this farm will not be 
affected by the quota holder dispute. 

 
Important: For a contract to be updated to “Approved” status, the following 

conditions must be met: 
 
• the county must have a signed contract with the correct BQL 
 
• a 2nd party review must be completed for all contracts on the affected 

farm 
 

• the contract holder meets ALL TTPP eligibility requirements. 
 

See Exhibit 3 for additional examples. 
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4  eTTPP System Functionality 
 

A Contract Approval/CCC-960 Process 
 

This is an example of the eTTPP Homepage. 
 

 
 

To approve a contract and create or update CCC-960, access to the eTTPP Homepage is by 
Agency PC's.  eTTP does not function on County Office IBM AS/400 computers.  
Authorized users shall access eTTPP according to the following only: 

 
• access the FSA Intranet Web site at http://intranet.fsa.usda.gov/fsa 
• click "Tobacco Transition Payment Program" under "Programs". 

 
Important: Do not access eTTPP by typing URL into the dialogue box. 
 
Select the “Quota Holder Data” or “Producer Data” link and the Inquiry/Maintanence Screen 
will be displayed. 
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4  eTTPP System Functionality (Continued) 
 

B Contract Approval/Creating and Updating CCC-960 Process 
 
  This is an example of the Producer Inquiry/Maintenance Screen. 
 

 
 

The Producer Inquiry/Maintenance Screen will be used to access the Update Contract Screen 
to approve the contract and process CCC-960. 

 
Select “Search by farm serial number,” enter the farm number in the “Search criteria” box, 
select the proper “County”, and click "Submit". 
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4  eTTPP System Functionality 
 
  B Contract Approval/Creating and Updating CCC-960 Process (Continued) 
 

This is an example of the Producer Inquiry/Maintenance - Summary Screen for the selected 
farm.  This screen will be displayed showing all tobacco types associated with the farm. 

 

 
   

To update contract status to “approved” and create and update the status of CCC-960 for a 
particular contract, click on the selected contract number to proceed to the Update Contract 
Screen. 
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4  eTTPP System Functionality (Continued) 
 
  B Contract Approval/Creating and Updating CCC-960 Process (Continued) 
 

This is an example of the upper half of the Update Contract Screen. 
 
Note: Some screens have been split for display purposes and to improve clarity. 

 

 
 

After the contract status has been changed to “Approved”, select the applicable “CCC-960 
Status” according to paragraph 3.  Enter the number of “Annual Installments.” 
 
Note: All approved first year contracts will receive 10 equal installments.  Contracts filed 

after June 17, 2005, will not be paid for 2005 and, therefore, will only receive 9 
installments. 

 
 
 
 
 
 
 
 
 
 
 
 
6-22-05 Page 7 



Notice TB-1163 
 

4  eTTPP System Functionality (Continued) 
 
  B Contract Approval/Creating and Updating CCC-960 Process (Continued) 

 
This is an example of the lower half of the Contract Update Screen.  Once "CCC-960 Status" 
has been set, and the "Annual Installments" set at 10, or as applicable, click on “Submit” to 
update the contract. 

 

 
 

It the contract is for a producer, then eligibility will be checked.  When the "Submit" button is 
clicked either of the following will occur. 

 
• If the producer is eligible, a security warning message will be displayed (see page 9).  

Click on “Yes” to proceed to the PDF version of CCC-960. 
 

• If the producer is ineligible, a warning message will be displayed indicating the ineligible 
status (see page 10).  NPS will not pay this contract until the eligibility issue is resolved.   
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4  eTTPP System Functionality (Continued) 
 
  B Contract Approval/Creating and Updating CCC-960 Process (Continued) 

 
When a producer is eligible, the following Security Information message will be displayed 
when the system is moving from eTTPP to Adobe Acrobat to view the PDF version of  
CCC-960.  Click on "Yes" to proceed. 
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4  eTTPP System Functionality (Continued) 
 
  B Contract Approval/Creating and Updating CCC-960 Process (Continued) 
 

This is an example of the Update Contract – Results Screen.  This screen will be displayed 
after the contract update is submitted. 

 

 
 

After the user clicks on "Submit" on the Update Contract Screen, the message, "Message: 
Customer is not eligible", will be displayed, if the producer is ineligible. 

 
Note: This message is only to alert the user that this producer at the present time is 

ineligible.  This will not stop eTTPP from attempting to pay this contract.  eTTPP 
will reject any payment to an ineligible producer. 

 
Click on the contract number to view the updated contract and print CCC-960. 
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4  eTTPP System Functionality (Continued) 
 
  B Contract Approval/Creating and Updating CCC-960 Process (Continued) 
 

This is an example of the upper half of the updated View Contract - Results Screen. 
 

 
 

This screen will be displayed once the eTTPP database is updated with the new status 
information. 
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4  eTTPP System Functionality (Continued) 
 
  B Contract Approval/Creating and Updating CCC-960 Process (Continued) 
 

This is an example of the lower half of the updated View Contract - Results Screen. 
 

 
 
   Click "View CCC-960" to access CCC-960.  
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4  eTTPP System Functionality (Continued) 
 
  B Contract Approval/Creating and Updating CCC-960 Process (Continued) 
 

This is an example of the upper half of the PDF version of CCC-960. 

 
 

CCC-960 should be printed and mailed to the address shown in box 5.  When using the print 
option, the user may enter the “number of copies requested” on the Printer Criteria Screen. 

 
Note: After the print job is complete use the browser "Back" button to exit the Adobe Acrobat 

application.  This is one of the few times the user should use the browser "Back" 
button.  Also, when the browser "Back" button is used, the user will return to the 
Update Contract Screen.  Note that the status changes that were recently made to the 
contract or CCC-960 will not be updated.  The eTTPP database will not update until the 
user is out of the Contract Update Screen.  This condition is normal. 
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4  eTTPP System Functionality (Continued) 
 
  B Contract Approval/Creating and Updating CCC-960 Process (Continued) 
 

This is an example of the middle section of CCC-960. 
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4  eTTPP System Functionality (Continued) 
 
  B Contract Approval/Creating and Updating CCC-960 Process (Continued) 
 

This is an example of the bottom section of CCC-960 that will print when CCC-960 status is 
"Not Applicable".  The appeal certification box in item 9A will not be displayed and does not 
print. 

 

 
 

This is an example of the bottom section of CCC-960 with the appeal certification box in  
item 9A displayed.  This version will print when CCC-960 status is "Mailed". 
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4  eTTPP System Functionality (Continued) 
 
  C Contract Status Reports 
 

This is an example of the Contract Status Report Screen. 
 

 
 
User must select either "Quota Holder" or "Producer" button, select option from the drop down 
"Contract Status" list and "Tobacco Kind" list, and enter a farm serial number. 
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4  eTTPP System Functionality (Continued) 
 
  C Contract Status Reports (Continued) 
 

This is an example of the Quota Holder Contract Status Report Screen. 
 

 
 
The report will be displayed with the selected farm number only.  "CCC-960 Status" column 
has been added. 
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 Notice TB-1163 Exhibit 1 
 
CCC-960, Tobacco Transition Payment Program (TTPP) Notification of Contract Approval and 
Appeal Rights 
 

Following is an example of CCC-960.  This form is only available through the TTPP software. 
 

 
 
1/  This part of item 9A will print when CCC-960 status is either "not applicable" or "mailed". 
2/  This part of item 9A will print when CCC-960 status is "mailed". 
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 Notice TB-1163 Exhibit 2 
 
Contract Process Flow Chart 
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 Notice TB-1163 Exhibit 3 
 
Examples of Contract Approval and CCC-960 Process 
 

Example 1: Quota Holder Contract for FSN 1 with single tract 10.  Tract 10 owned by single 
owner, John Doe.  John Doe signed up for TTPP by June 17.  BQL 100 pounds.  No 
change to BQL pounds necessary after 2nd party review. 

 
Step Action 

1 Contract status changed from “complete” to “approved”. 
2 User decides whether or not the appeal certification box is required to be 

printed on CCC-960.  In this case it is not required because the contract BQL 
was not changed. 

3 User prints CCC-960 and mails to quota holder. 
4 The automated system sends payment to NPS immediately following step 3. 

 
Example 2: Quota Holder Contract for FSN 2 with single tract 20.  Tract 20 is owned by 4 owners 

with undivided interest, John Doe, Joe Doe, Jim Doe, and Jerry Joe.  All 4 owners 
signed up for TTPP by June 17.  Each owner claim a 25 percent share of the  
100 pounds of BQL.  No change to BQL pounds was necessary after 2nd party review. 

 
Step Action 

1 Contract status changed from “complete” to “approved” on all contracts on 
the farm. 

2 User decides whether or not the appeal certification box is required to be 
printed on CCC-960's.  In this case it is not required because the contract 
BQL was not changed on any contract on the farm. 

3 User prints CCC-960' and mails to quota holders. 
4 The automated system sends payment to NPS immediately following step 3. 

 
Example 3: Quota Holder Contract for FSN 3 with multiple tracts 30, 35, and 38 with 300 pounds 

of BQL.  Tract 30 is owned by a single owner, John Doe with 100 pounds BQL.  
Tract 35 is owned by Joe Doe and Jim Doe with undivided interest in 100 pounds of 
BQL (50 pounds each).  Tract 38 is owned by 3 owners, Mike Smith, Marty Smith, 
and Mary Smith with undivided interest in 100 pounds of BQL (33 for Mike, 33 for 
Marty, and 34 for Mary).  All 6 owners signed up for TTPP by June 17.  No change to 
BQL pounds necessary after 2nd party review. 

 
Step Action 

1 Contract status changed from “complete” to “approved” on all contracts on 
the farm. 

2 User decides whether or not the appeal certification box is required to be 
printed on CCC-960's.  In this case it is not required because the contract 
BQL was not changed on any contract on the farm. 

3 User prints CCC-960's and mails to quota holders. 
4 The automated system sends payment to NPS immediately following step 3. 
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 Notice TB-1163 Exhibit 3 
 
Examples of Contract Approval and CCC-960 Process (Continued) 
 

Example 4: Quota Holder Contract for FSN 4 with multiple tracts 40 and 45 with 200 pounds of 
BQL.  Tract 40 is owned by John Doe and Jim Doe with undivided interest in  
100 pounds of BQL (50 for John and 50 for Jim).  Tract 45 is owned by a single 
owner, Marty Smith with 100 pounds of BQL.  John Doe (50 pounds) and  
Marty Smith (100 pounds) signed up for TTPP by June 17.  Jim Doe has not filed to 
date.  No change to BQL pounds necessary after 2nd party review. 

 
Step Action 

1 Contract status changed from “complete” to “approved” for John Doe and 
Marty Smith. 

2 User decides whether or not the appeal certification box is required to be 
printed on CCC-960's.  In this case it is not required because the contract 
BQL was not changed on any contract on the farm. 
 
Note: Even though Jim Doe did not file the other claimants can be 

approved and paid for the share they claimed as long as the amount 
claimed does not exceed the tract level BQL for their tract.  
However, if at a later date Jim Doe files a claim then the user may 
have to change contract status to “in dispute” on all contracts for the 
farm, if Jim Doe files a claim for more than 50 pounds. 

3 User prints CCC-960's and mails to quota holders. 
4 The automated system sends payment to NPS immediately following step 3. 
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Examples of Contract Approval and CCC-960 Process (Continued) 
 

Example 5: Quota Holder Contract for FSN 5 with single tract 50 with 100 pounds of BQL.   
Tract 50 is owned by Marty Smith and Mary Smith with undivided interest.   
Marty Smith signs up for 100 pounds of BQL.  Mary Smith signs up for 50 pounds of 
BQL.  After 2nd party review it is determined that the farm BQL is 100 pounds. 

 
Step Action 

1 CCC representative will have to disapprove both contracts because the 
tract/farm BQL has been exceeded and provide appeal rights to each party.  
This will be done by letter not automation. 

2 User will change contract status from "completed" to "in dispute". 
3 COC will make determination on BQL distribution, if appealed. 
4 User will modify contract BQL based on COC determination, contract status 

will automatically change to “pending” when BQL is changed. 
5 A new contract shall be printed and signed after all appeals have been 

exhausted. 
6 User will modify contract status from “pending” to “completed” when 

contract has been signed. 
7 User will modify contract status to “approved”.  Appeal certification box is 

required to be printed on CCC-960s. 
8 User prints CCC-960's and mails to quota holders. 
9 User changes contract status from “CCC-960 mailed” to “CCC-960 

received”, if Marty or Mary return CCC-960 with the box checked that an 
appeal will not be filed on such contract.  If only Mary returns the form, both 
Marty and Mary must wait 30 calendar days from the date the last CCC-960 
was printed before the contracts can be send to NPS.  If both Marty and Mary 
return CCC-960 with the box checked, both contracts can be sent to NPS on 
the date the last contract status is changed from “CCC-960 mailed” to  
“CCC-960 received”. 
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Examples of Contract Approval and CCC-960 Process (Continued) 
 

Example 6: Quota Holder Contract for FSN 6 with single tract 60.  Tract 60 owned by single 
owner, Joe Doe.  Joe Doe signed up for TTPP by June 17.  BQL 100 pounds.  BQL 
change after 2nd party review.  Corrected BQL 120 pounds. 

 
Step Action 

1 Contract BQL corrected to 120 pounds.  New CCC-955 printed, contract 
status changed from “completed” to “pending”. 

2 Contract signed by Joe Doe, contract status changed from “pending” to 
“completed”. 

3 Contract status changed from “completed” to “approved”. 
4 User decides whether or not the appeal certification box is required to be 

printed on CCC-960.  In this case it is required because the contract BQL 
was changed. 

5 User prints CCC-960 and mails to quota holder. 
6 Contract status “CCC-960 mailed” changed to “CCC-960 rec’d”, if CCC-960 

is returned to County Office with box checked. 
7 The automated system sends contract for payment when contract status is 

“CCC-960 rec’d” or 30 calendar days have passed since CCC-960 was 
issued. 

 
Example 7: Quota Holder Contract for FSN 7 with multiple tracts.  Farm has 200 pounds of BQL.  

Tract 70 owned by single owner, Joe Doe and Tract 75 owned by John Doe.  Each 
tract has 100 pounds of BQL  Both owners signed-up prior to June 17.  Joe Doe 
signed up for 100 pounds, however when the user entered BQL pounds for John Doe 
the user incorrectly entered “10” pounds instead of “100”.  During 2nd party review 
this error was discovered and corrected to 100 pounds for John Doe on Tract 75. 

 
Step Action 

1 Contract BQL corrected to 100 pounds for John Doe.  New CCC-955 printed, 
contract status changed from “completed” to “pending”. 

2 Contract signed by John Doe, contract status changed from “pending” to 
“completed”. 

3 Contract status changed from “completed” to “approved” for both contracts. 
4 User decides whether or not the appeal certification box is required to be 

printed on CCC-960.  In this case it is required because 1 of the contract's 
BQL was changed. 

5 User prints CCC-960's and mails to quota holders. 
6 Contract status “CCC-960 mailed” changed to “CCC-960 rec’d”, if CCC-960's 

are returned to County Office with box checked. 
7 The automated system sends contracts for payment when contracts' status is 

“CCC-960 rec’d” or 30 calendar days have passed since CCC-960 was issued. 
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 Notice TB-1163 Exhibit 3 
 
Examples of Contract Approval and CCC-960 Process (Continued) 
 

Example 8: Quota Holder Contract for FSN 8 with multiple tracts.  Tract 80 and 85 are owned by 
John Doe.  John Doe signed up for TTPP by June 17.  BQL 100 pounds on each tract.  
No change to BQL pounds necessary after 2nd party review. 

 
Step Action 

1 Contract status changed from "complete" to "approved". 
2 User decides whether or not the appeal certification box is required to be 

printed on CCC-960.  In this case it in not required because the contract 
BQL was not changed. 

3 User prints CCC-960 and mails to quota holder. 
4 The automated system sends payment to NPS immediately following step 3. 
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