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1  Overview 
 
  A Background 
 

Information Bulletin No. 3433, issued on July 11, 2005, informed State and County Offices 
that a TTPP Payment Status Report menu option was available on the TTPP Home Page. 

 
  B Purpose 
 

This notice provides information about TTPP payment status report options, error messages, 
and examples of screens. 
 

2  Processing TTPP Payment Status Report 
 
  A Payment Status Report 
 

User may select “Failed” or “Passed” status and enter a payment date range to produce payment 
status reports as shown in Exhibit 1. 

 
  B Payment Reconciliation Error Codes 
 

Payment reconciliation error codes are listed in Exhibit 2. 
 

C Report Enhancement 
 

A future report enhancement will provide the following modifications to the current report 
format: 
 
• display the dollar amount 
• write out the entire taxpayer identification number 
• add the farm serial number 
• print report in the same sequence as the NPS report. 
 

Disposal Date 
 
October 1, 2005 

Distribution 
 
Tobacco State Offices; State Offices relay to 
applicable County Offices 
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       Notice TB-1166 Exhibit 1 
 
Example of TTPP Payment Status Report 
 
 The following is an example of TTPP Payment Status Report Screen. 
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       Notice TB-1166 Exhibit 1 
 
Example of TTPP Payment Status Report (Continued) 
 
 The following is an example of TTPP Payment Reconciliation Report. 
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       Notice TB-1166 Exhibit 2 
 
TTPP Payment Reconciliation Error Codes 
 

The following are payment reconciliation error codes for: 
 

• TTPP pre-payment processing 
• NPS processing. 

 
Payment Reconciliation Error Codes 

 
TTPP Pre-Payment Processing Error Codes 

Error Code Reason 
IINP INVALID_INSTALLMENT_FOR_PAYMENT 
TIDT IVALID_TEMPORARY_ID_NOT_RESOLVED 
TIDN INVALID_TAX_ID_NOT_FOUND 
BTIV INVALID_BUSINESS_TYPE 
CIDI INVALID_CUSTOMER_INACTIVE 
CIDN INVALID_CUSTOMER_NOT_FOUND 
EGEX INVALUD_BREAKDOWN_ENTITY_EXCEPTION 
EGIE INVALID_INELIGIBLE 
ATZO INVALID_AMOUNT_ZERO 

 
NPS Processing Error Codes 

Error Code Reason 
ERROR_CODE_NPS_CONTRACT_DESC NPS business contract error 
ERROR_CODE_NPS_PROCESSING_DESC NPS business process error 
ERROR_CODE_NPS_FATAL_DESC NPS fatal error 
ERROR_CODE_EFUND_DESC eFund is not available 
ERROR_CODE_CUSTOMER_NOT_FOUND_DESC Customer is not found or inactive 
ERROR_CODE_DUPLICATE_PAYMENT_REQUEST_DESC Duplicate payment request 
ERROR_CODE_TTPP_DESC TTPP error 
ERROR_CODE_REQUEST_IDENTIFIER_DESC Retrieve payment request identifier 

error" 
ERROR_CODE_REMOTE_DESC Network error 
ERROR_CODE_NPS_UNKNOWN_DESC Unknown error 
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