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1 Overview 
 

A Background 
 

Notice TB-1186 provided instructions for canceling TTPP contracts from the NPS 
certification worklist.    

 
 B Purpose 

 
The purpose of this notice is to provide Tobacco State and County Offices with a 
clarification of software instructions about:  
 
• contract payments eligible to be canceled 
• status of a contract for which a payment has been canceled 
• the Hold for Program Cancel function. 

 
2 Action 
 

A County Office Action 
 

County Offices shall: 
 
• become familiar with TTPP/NPS cancellation software capabilities outlined in this notice 
 
• use the new software to cancel invalid contract payments residing on NPS so further 

contract maintenance can be performed 
 
• take action to correct contracts with invalid base quota levels and/or taxpayer 

identification numbers. 
Disposal Date 
 
September 1, 2006 

Distribution 
 
Tobacco State Offices; State Offices relay to 
County Offices 
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2 Action (Continued) 
 

B State Office Action 
 

State Offices shall ensure that Counties Offices follow the provisions in this notice. 
 

3 System Functionality 
 

A Contract Payments Eligible for the TTPP/NPS Cancellation Process 
   

TTPP contract payments: 
 
• on the NPS certification worklist that have not been signed will be eligible to be 

canceled 
 
• that have been certified but not signed are eligible to be canceled. 

  
B Contract Payments Not Eligible for the TTPP/NPS Cancellation Process 

   
Contract payments that have been signed in NPS are not eligible to be canceled.    

  
C Contract Status 

 
TTPP software has been modified so the status of TTPP contracts will not be affected by the 
payment cancellation process.  County Offices shall ensure contracts are set to the 
appropriate status to fit the situation.  If TTPP contracts are in approved status, TTPP will 
attempt to process any unpaid contract payments during the next payment cycle. 
 
The payment cancellation process will only remove contract payments from the NPS 
Certification Worklist.   
 
Note: The payment cancellation process will not cancel the original TTPP contract.  
   

 D Hold for Program Cancel 
 

The Hold for Program Cancel function will only suspend the display of contract payments on 
the NPS Certification Worklist.  It does not cancel payment requests.  Corrected/replacement 
TTPP contract payments will not be generated until NPS payment requests are canceled 
using the TTPP cancellation software. 
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4 TTPP Contract Payment Cancellation Process 
 

A Beginning the Payment Cancellation Process 
 

This is an example of the TTPP Homepage.  To begin the payment cancellation process, 
users will click “Manage contract payment” from the Links box. 
 

 
 

This is an example of the Manage Payment Inquiry Screen.  Users will use this screen to 
access contract information by selecting the program year and entering the contract number. 
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4 TTPP Contract Payment Cancellation Process (Continued) 
 

B Verifying Contract Payments To Cancel 
 

This is an example of the Cancel Contract Payment Screen.  Users will use this screen to 
verify contract payments to be canceled.  Once the contract payment displayed has been 
verified, click “Yes” button to cancel the payment. 
 

 
 

This is an example of the Cancel Contract Payment Screen after user has clicked yes to 
cancel a contract payment.  Click “OK” button to return to the Manage Payment Inquiry 
Screen.  
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