
Notice TB-1253 
UNITED STATES DEPARTMENT OF AGRICULTURE  
Farm Service Agency 
Washington, DC 20250 
 
For:  Tobacco State and County Offices 
 

Online CCC-960’s, Tobacco Transition Payment Program (TTPP)  
Notification of Contract Approval and Appeal Rights 

Approved by:  Acting Deputy Administrator, Farm Programs 

 
 
 

1 Overview 
 

A Background 
 

After CCC-955/CCC-956 second party reviews, quota holders and producers will given 
CCC-960.  CCC-960 is: 
 
• not available through the public or employee forms Web sites 
• only available through Tobacco Transition Payment Program (TTPP) software. 
 
CCC-960 period will run for 30 calendar days from the time CCC-955/CCC-956 is approved.   
 
Note: CCC-955/CCC-956 approval signifies the second party review has been completed.  

CCC-955/CCC-956 payment will be processed after CCC-960 status has been set to 
“not applicable”, “received”, or “appeal period has expired.”   

 
Prior year financial CCC audits identified a material weakness requiring improved financial 
system functionality and funds control.  Currently CCC does not have a completely 
integrated obligation and disbursement system to track and govern the status of obligations 
and administrative limitations established by legislation or FSA policy.  The Obligation 
Management Service (OMS) has been established to address this material weakness.  TTPP 
is required to track obligations and any changes in the status of an obligation of funds in the 
OMS system for a specific CCC-955/CCC-956 at the time CCC-955/CCC-956 is created or 
updated.  This enhancement allows financial obligations to be monitored more effectively. 
 
CCC-955/CCC-956’s cannot access the OMS system to track obligation and change actions 
immediately.  Therefore, all obligations activities will be performed in a batch process that 
will run every 5 minutes while CCC-955/CCC-956 is available.   

 
Software targeted for release on March 28, 2008, will update the TTPP application to inform 
the user of obligations dependencies when processing CCC-955/CCC-956’s.  These changes 
will provide additional messages that will be displayed when creating CCC-955/CCC-956 to 
inform the user of the obligation status and the actions that may be required once the 
obligation has been created. 

 
Disposal Date 
 
October 1, 2008 

Distribution 
 
Tobacco State Offices; State Offices relay to 
applicable County Offices 
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Notice TB-1253 
 
1 Overview (Continued) 
 

B Purpose 
 
This notice provides: 
 
• steps that will be required to perform the CCC-955/CCC-956 approval process 
• CCC-955/CCC-956 second party review process 
• CCC-960 statuses and uses. 

 
2 Action 
 

A County Office Action 
 

County Offices shall: 
 
• complete a second party review of all CCC-955/CCC-956’s in “complete” status 

associated with a farm 
 
• become familiar with CCC-960 (subparagraph 4 A) 
 
• update CCC-955/CCC-956’s to the proper status and, if applicable, create and update 

CCC-960 to its proper status, print, and mail. 
 

B State Office Action 
 

State Offices shall: 
 
• ensure that County Offices follow the provisions in this notice 
• contact Michele Corcoran at 800-673-2331 with questions. 

 
3 CCC-960’s  
 

A CCC-960 Statuses 
 

CCC-960 was developed to notify quota holders and producers of their right to appeal their 
BQL.  CCC-960 statuses are: 
 
• “not applicable”, used when CCC-955/CCC-956 second party review is completed 

without any changes to BQL and is in “approved” (AP) status 
 
• “mailed”, used when a quota holder or producer CCC-955/CCC-956 required BQL 

changes because of the second party review, requiring a new signed CCC-955/CCC-956 
 
• “received”, used when CCC-960 was mailed and has been returned signed to the County 

Office. 
 

Note: “Received” status must be updated in TTPP on the same day CCC-960 is 
received in the County Office.   
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Notice TB-1253 
 

3 CCC-960’s (Continued) 
 

B Setting CCC-960 Statuses 
 
After the second party review is completed and no changes were required to BQL, the: 
 
• CCC-955/CCC-956 shall be updated to AP status 
• CCC-960 shall be updated to “not applicable” status. 
 
Payment requests for second party reviewed, AP status CCC-955/CCC-956’s will be 
transferred to NPS during the next TTPP payment cycle.   
 
If changes are required, enter modified BQL on CCC-955/CCC-956 and update 
CCC-955/CCC-956 to “pending” status.  Print CCC-955/CCC-956 for quota holder or 
producer signature. 
 
When the new CCC-955/CCC-956 is signed, CCC-960 shall be: 
 
• created 
• updated to “mailed” status 
• mailed to the quota holder or producer for signature.   
 
If the signed CCC-960 is not returned, a 30-calendar-day waiting period for payment will 
apply. 
 
Note: If 1 quota holder or producer from a multiple quota holder/producer farm indicates a 

desire to appeal, all CCC-955/CCC-956’s associated with that farm must be place 
into “In Dispute” (DI) status until all appeal rights have been exhausted.  If all signed 
CCC-960’s on a farm are returned with item 9 A checked, all CCC-960 associated 
with the farm shall be updated to “received” status. 

 
Where there are both quota holder and producer CCC-955/CCC-956’s (or multiple kinds of 
tobacco) on the same farm, each kind of CCC-955/CCC-956 (or type of tobacco) shall be 
treated separately. 
 
Example: FSN 1 has 1 quota holder who has appealed to COC.  CCC-955/CCC-956 shall be 

changed to DI status.  The producer CCC-955/CCC-956’s on this farm will not be 
affected by the quota holder dispute. 

 
Important: For CCC-955/CCC-956 to be updated to AP status, all the following 

condition must be met: 
 

• the county has a signed CCC-955/CCC-956 with correct BQL 
 
• a second party review completed for all CCC-955/CCC-956’s on the 

affected farm 
 
• CCC-955/CCC-956 holder meets all TTPP eligibility requirements. 
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Notice TB-1253 
 
4 System Functionality 
 

A CCC-955/CCC-956 Approval Functionality 
 

To approve CCC-955/CCC-956 and create or update CCC-960, on TTPP Homepage, CLICK 
“Quota Holder Data” or “Producer Data”.  In this example, user clicked Quota Holder Data.  
The Quota Holder Inquiry/Maintenance Screen will be displayed.  To access farm 
information, CLICK “Search by farm serial number” radio button, enter the farm number in 
the “Search criteria:” field, and CLICK “Submit”. 
 

 
 

The search results will be displayed on the Quota Holder Inquiry/Maintenance – Summary 
Screen with all CCC-955/CCC-956’s attached to the selected farm.  
 
To access CCC-955/CCC-956 to be approved, click on the applicable CCC-955/CCC-956 
number. 
 

J A C K  J  D O E

T o b a c c o  C o u n ty , T N

J A M E S  D O E

D A V ID  D O E

J A N E  D O E

J A C K  J  D O E

J O H N  J  D O E

0 0 0 9 9 9

9 9 9 9 9 9 9 9 9 9 9 1

9 9 9 9 9 9 9 9 9 9 9 2

9 9 9 9 9 9 9 9 9 9 9 3

9 9 9 9 9 9 9 9 9 9 9 4

9 9 9 9 9 9 9 9 9 9 9 5

* * * * *9 9 9 6

* * * * *9 9 9 7

* * * * *9 9 9 8

* * * * *9 9 9 9

* * * * *9 9 1 0
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Notice TB-1253 
 
4 System Functionality (Continued) 
 

A CCC-955/CCC-956 Approval Functionality (Continued) 
 

The following is an example of the View Contract – Results Screen; a read only screen.  To 
update CCC-955/CCC-956 status, CLICK “Update”. 
 
An obligations message may be displayed, if CCC-955/CCC-956 is not in AP or DI status.   
 

IF… THEN the following message will be displayed… 
obligations have 
been finalized 

 “Contract Obligations are finalized.  Please proceed with Approval 
process for this contract.” 

CCC-955/CCC-956 
is approved 
pending obligations 
establishment 

“This contract is Approved pending Obligations establishment.  No 
further action is allowed until the required Obligations are created by 
the system.  Please re-check this contract in a few minutes to see if 
the Obligations have been finalized.  Once the Obligations have been 
finalized, you can change the contract status to Approved.” 

 
Note: A list of all CCC-955/CCC-956 statuses and their descriptions are provided in 

subparagraph C. 
 

A p p r o v e d  –  O b l i g a t i o n  C o m p l e t e

 
 
 
 

3-28-08      Page 5 



Notice TB-1253 
 

4 System Functionality (Continued) 
 

A CCC-955/CCC-956 Approval Functionality (Continued) 
 
The following is an example of the Update Contract Screen.  There are now 3 fields that can 
be updated, Contract Status, CCC-960 Status, and Annual Installments.  After 
CCC-955/CCC-956 has been changed to AP status, select the applicable “CCC-960 Status” 
from the drop-down box, according to subparagraph B, and enter the number of “Annual 
Installments”.   After applicable fields have been updated, CLICK “Submit”. 
 

0009999

JOHN J DOE

111 HIGHWAY 1
MUSIC CITY, TN 99999-9999

9999999999

0009999

9999
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4 System Functionality (Continued) 
 

A CCC-955/CCC-956 Approval Functionality (Continued) 
 

The following is an example of the Security Information dialog box that users may receive 
when accessing the PDF formatted CCC-960; indicating that the user is accessing an 
application that is outside of TTPP, such as Adobe Acrobat, that will be used to display 
CCC-960.  CLICK “Yes”; CCC-955/CCC-956 will be updated. 
 

 
 
The following is an example of the Update Contract – Results Screen.  Click the Contract 
Number to view.  The View Contract Results Screen will be displayed.  User will be able 
view the updated CCC-955/CCC-956 and print CCC-960. 
 
Note: If users CLICK “Previous”, the Quota Holder Inquiry/Maintenance Summary Screen 

will be displayed. 
 

999999999999
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Notice TB-1253 
 
4 System Functionality (Continued) 
 

B CCC-960’s  
  

The following is an example of CCC-960, in PDF format, that will print when CCC-960 is 
set to “not applicable” status.   
 
Note: CCC-960, item 9A “certification box” will not be displayed and does not print. 
 
CCC-960 should be printed and mailed to the address shown in item 5.  When using the print 
option, on the Printer Criteria Screen, users may enter the “number of copies requested”.  
  

J O H N  J  D O E

1 1 1  H IG H W A Y  1
M U S IC  C IT Y , T N  9 9 9 9 9 -9 9 9 9

9 9 9 9 9 9 9 9 9 9 9 9

9 9 9 9
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Notice TB-1253 
 
4 System Functionality (Continued) 
 

B CCC-960’s (Continued) 
  

The following is an example of CCC-960, in PDF format, that will print when CCC-960 is 
set to “mailed” status.  “Mailed” status indicates that BQL was changed after 
CCC-955/CCC-956 holder signed the original CCC-955/CCC-956. 
 
Note:  CCC-960, item 9 A will be displayed with “certification box” for CCC-955/CCC-956 

holder to check the box indicating a desire to appeal. 
 

J O H N  J  D O E

1 1 1  H IG H W A Y  1
M U S IC  C IT Y ,  T N  9 9 9 9 9 - 9 9 9 9

9 9 9 9 9 9 9 9 9 9 9 9

9 9 9 9

 
 
Notes: After the print job is complete, use the browser “Back” button to exit Adobe Acrobat, 

the Update Contract Screen will be displayed.  
 

This is one of the few times users should use the browser “Back” button. 
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4 System Functionality (Continued) 
 

C CCC-955/CCC-956 Statuses 
 

The following table provides the current CCC-955/CCC-956 statuses and their description. 
 

CCC-955/CCC-956 
Status CCC-955/CCC-956 Status Description 

PE ing Pend
PO ion Pending - Pending De-Obligat
CP Complete 
AP ved Appro
AO ved - Pending Obligation Appro
AF plete Approved - Obligation Com
AC Payment - Pending Obligation Adjustment Approved - Rescind Signed 
AA atch Obligation Approved - Pending Annual B
CL Cancelled 
CO Cancel - Pending De-Obligation 
SC Cancel Sold – Pending Re-Obligation 
SI Sold 
SO Sold Pending De- Obligation 
DI In Dispute 
DC ent - Pending Obligation Adjustment In Dispute - Rescind Signed Paym
DA n Dispute - Pending Annual Batch Obligation I
IT nvoluntary Termination I
IO ending De-Obligation Involuntary Termination P
VT ary Termination Volunt
TO Voluntary Termination Pending De-Obligation 
VC Voluntary Cancellation 
VO tion Voluntary Cancellation Pending De-Obliga
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